PRIVACY POLICY
RELATED TO USER EXPERIENCE SURVEYS
Effective from: 01.04.2026. 
The purpose of this Privacy Policy is to provide information to Data Subjects regarding the processing of personal data collected in connection with user experience surveys relating to the services and softwares of the Data Controller.

1. Contact data of the Controller 
Name: GLS General Logistics Systems Hungary Kft. 
Registered office: 2351 Alsónémedi, GLS Európa str. 2. 
Email address: adatvedelem@gls-hungary.com
Postal address: 2351 Alsónémedi, GLS Európa str. 2. 
Name of the DPO: dr. Katona Rita 
Contact data of the DPO: adatvedelem@gls-hungary.com

2. Detailed rules of the data processing activities
With regard to the data processing activities, their purposes, legal bases, the categories of personal data processed, the data processors involved, and the duration of the data processing, detailed information is provided in Annex No. 1 to this Privacy Policy.
3. Rights of the data subject

3.1. Right of access by the data subject (Right to be informed) 
3.1.1. Data Subjects have a right to receive information from the Controller whether their personal data is being processed. If data is being processed, the Data Subject may request information from the Controller about the following:
a) purposes of the data processing.
b) the categories of personal data concerned.
c) the recipients or categories of recipient to whom the personal data has been or will be disclosed, in particular recipients in third countries or international organisations.
d) where possible, the envisaged period for which the personal data will be stored, or, if not possible, the criteria used to determine that period.
e) the existence of the right to request from the controller rectification or erasure of personal data or restriction of processing of personal data concerning the data subject or to object to such processing.
f) the right to lodge a complaint with a supervisory authority;
g) where the personal data is not collected from the data subject, any available information as to their source. 
h) information about the existence of automated decision-making, including profiling, and, at least in those cases, meaningful information about the logic involved, as well as the significance and the envisaged consequences of such processing for the data subject.

3.1.2. The Controller shall provide a copy of the personal data undergoing processing free of charge once per year to the Data Subject. For any further copies requested by the Data Subject, the Controller may request reimbursement of costs (in the case of paper-based information: HUF 10/sheet). If the data subject has submitted the request electronically, the controller shall provide this data – unless otherwise instructed by the Data Subject – in electronic form to the Data Subject.




3.2. Right to rectification 

The data subject shall have the right to obtain from the controller without undue delay the rectification of inaccurate personal data concerning him or her. Taking into account the purposes of the processing, the data subject shall have the right to have incomplete personal data completed, including by means of providing a supplementary statement.

3.3. Right to erasure (right to be forgotten) 

3.3.1. The Data Subject shall have the right to obtain from the Data Controller the erasure of personal data concerning them without undue delay, and the Data Controller shall be obliged to erase personal data relating to the Data Subject without undue delay where one of the following grounds applies.

a) the personal data is no longer necessary in relation to the purposes for which they were collected or otherwise processed. 
b) if the processing is based on the Data Subject’s consent, the Data Subject withdraws this consent, provided that the data processing has no other legal basis.
c) the data subject objects to the data processing, if the rules of erasure exist in respect of this objection;
d) the personal data has been unlawfully processed;
e) the personal data has to be erased for compliance with a legal obligation in Union or Member State law to which the controller is subject;
f) the personal data has been collected in relation to the offer of information society services referred to in Article 8(1) of the Regulation (GDPR). 

3.3.2. The Controller is not obliged to erase the personal data if the data processing is required:
a) for exercising the right of freedom of expression and information.
b) for compliance with a legal obligation which requires processing by Union or Member State law to which the controller is subject or for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller.
c) on the basis of public interest concerning public health. 
d) for archiving purposes in the public interest, scientific or historical research purposes or statistical purposes insofar as the right referred to in paragraph 3.3.1 is likely to render impossible or seriously impair the achievement of the objectives of that processing; or
e) for the establishment, exercise or defence of legal claims.

3.4. Right to restriction of processing

3.4.1. The data subject shall have the right to obtain from the controller restriction of processing where one of the following applies:
a) the accuracy of the personal data is contested by the data subject, for a period enabling the controller to verify the accuracy of the personal data. 
b) the processing is unlawful and the data subject opposes the erasure of the personal data and requests the restriction of their use instead. 
c) the controller no longer needs the personal data for the purposes of the processing, but they are required by the data subject for the establishment, exercise or defence of legal claims. 
d) the data subject has objected to processing; in this case, the restriction applies pending the verification whether the legitimate grounds of the controller override those of the data subject.

3.5. Right to data portability
The data subject shall have the right to receive the personal data concerning him or her, which he or she has provided to the Controller, in a structured, commonly used and machine-readable format and shall have the right to transmit the data to another controller without hindrance from the Controller, provided that
a) the legal basis of processing is the data subject’s consent, and
b) the processing is carried out by automated means.

3.6. Right to object

The Data Subject shall have the right to object to the processing of their personal data, including profiling. In such a case, the Data Controller shall no longer process the personal data, unless the Data Controller demonstrates compelling legitimate grounds for the processing which override the interests, rights and freedoms of the Data Subject, or which relate to the establishment, exercise or defence of legal claims.
3.7. Right to withdrawal of consent
The Data Subject shall have the right to withdraw their consent at any time. The withdrawal of consent shall not affect the lawfulness of processing based on consent prior to its withdrawal. The Data Subject shall be informed of this right prior to giving consent.
The withdrawal of consent shall be made as easy as giving consent; the details of this are set out in Section 4 of this Privacy Policy.
4. Exercise of Rights

With regard to personal data, requests for information, rectification, restriction, erasure, and withdrawal of consent may be submitted at any time using the contact details below:

· by post: 2351 Alsónémedi, GLS Európa utca 2.
· by e‑mail: research@gls-hungary.com

5. Lodging a Complaint

5.1. If the Data Subject considers that the processing of personal data relating to them infringes the provisions of this Notice or the GDPR, the Data Subject shall have the right to lodge a complaint in connection with such data processing. The complaint may, at the Data Subject’s discretion, be submitted either to the Data Controller or to the competent supervisory authority.
5.2. The Data Controller receives complaints relating to data processing at the following contact details:
· by post: 2351 Alsónémedi, GLS Európa utca 2.
· by e‑mail: adatvedelem@gls-hungary.com

5.3. Where a complaint is submitted to the Data Controller using a contact detail other than those specified above, the time limit for its examination shall commence on the date the complaint is received at the above address.

5.4. A complaint may be submitted to the supervisory authority as follows:
National Authority for Data Protection and Freedom of Information (in Hungarian: Nemzeti Adatvédelmi és Információszabadság Hatóság)
· Address: 1055 Budapest, Falk Miksa utca 9–11.
· Postal address: 1363 Budapest, P.O. Box 9
· E‑mail: ugyfelszolgalat@naih.hu
· Website: www.naih.hu

6. Judicial Remedies


In the event of an infringement of their rights, the Data Subject shall have the right to bring an action before a court against the Data Controller. Upon submission of the claim, the court shall act in the matter as a matter of priority. The adjudication of the case falls within the jurisdiction of the regional court (contact details of the Budapest‑Capital Regional Court: 1055 Budapest, Markó Street 27., P.O. Box 1363: 16).
At the choice of the Data Subject, the proceedings may also be initiated before the regional court having jurisdiction over the Data Subject’s place of residence or habitual residence. The competent regional court based on the place of residence or habitual residence may be found at https://birosag.hu/birosag-kereso.
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Annex No. 1
Data Processing Related to User Experience Surveys

This Annex contains information that is not included in the general provisions of the main document.
In connection with user experience surveys, the Data Controller carries out the following data processing activities:
· Creation of a participant database for UX surveys via online channels.
· Creation of a participant database for UX surveys in person.
· Conducting surveys with the recruited data subjects.
· Conducting interviews with a group of data subjects determined by the Data Controller for the purposes of user experience surveys.

With regard to personal data processed in connection with the surveys, no automated decision-making or profiling is carried out.
After the expiry of the Duration of data processing, the Data Controller processes the survey data exclusively for statistical purposes and only in aggregated form; thereafter, such data can no longer be linked to any personal data.
 
	
	Creation of a participant database (online and in person)
	Conducting online interviews


	Purpose of the data processing
	The purpose of the data processing is for the Controller to contact data subjects in connection with monitoring the operation of its own services, softwares and user habits, and – based on the responses received – to select which data subjects it will contact for further research purposes. The purpose of such contact is to assess and improve the quality of the Controller’s services, to gain insight into user habits and questions related to its softwares, and to develop and evaluate those services and software.


	The purpose of the data processing is for the Controller to conduct interviews with data subjects who use the services and softwares of the Controller, with the aim of improving the quality of those services.


	Legal basis of the data processing
	Article 6(1)(a) GDPR – the data subject has given consent to the processing of their personal data for one or more specific purposes.

	Article 6(1)(a) GDPR – the data subject has given consent to the processing of their personal data for one or more specific purposes.


	Categories of personal data processed

	Name of the data subject
Email address of the data subject
Telephone number of the data subject
Age
Type of place of residence
Gender
Customer/user habits
Any other personal data provided by the data subject


	Name of the data subject
Image and voice of the data subject (video recording)
Any other personal data provided by the data subject during the interview

 

	Duration of data processing

	Until withdrawal of consent, but no longer than 5 years.

	A transcript is prepared from the recording. Following preparation of the transcript, the video recording is deleted within a maximum of 30 days from the recording, and the transcript is anonymised within the same time period.


	Processor
	Name: UXtweak 
Registered office: Cajakova 18, 811 05 Bratislava, Slovakia  (EU)
Email address: info@uxtweak.com

	Name: GLS IT SERVICES GMBH 
Registered office: GLS Germany-str. 1-7 Neuenstein, 36286
Germany (EU)



